Comparison of acceptability by general practitioners of word processor and conventional discharge letters.
The potential use of word processor discharge letters in a district general hospital was investigated. A structured word processor type of letter was evaluated and compared with three conventional letters of varying length and detail by means of a questionnaire sent to 104 general practitioners (GPs) and trainees. The structured letter proved both generally popular and acceptable. The use of this letter format would reduce delays in communication between hospital and family doctor after patient discharge.